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As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

General Manager

Name: Derek Kelly

UlILXIY REPRESENTATIVE INFORMATION

AddreSS: 150 Fayelteviae St., Mall Sle 970

Gty: Raleigh state: Nc ZIP Code: 278ol

Phone: 919%54-7720 Email: Derek T.Keay lumen.corn Fax: 91 9-554-7859

Emergency Contact — Non Office Houm

Nantm UNlcag

Phone: 5584184-2255 Email:

Customer Relations/Complaints Rep

Name: Kendi Gaines

Address: 555 Lake Border Drive

Gty: Apopka State: FL

Phone: 4074189W388 Email: uswpuc@lumen.corn

Complaints Rep for Complaint Escalation

ZIP Code: 32703

Fax'07-814-5749

Scott Balks

Address; 931 14th Street

City: Denver

Phorlm 720-779-8369

State: CD

Email: scott.balks@lumen.corn

ZIP Code: 802o2

Fax: 720-578-2751

Customer Toll Free Contact Number: 800-201-4099

Engineering Operabons

Name:

Address:

state: ZIP Code:

Phone: 877-453-8353

Test and Repair

Name:

Address:

Gty:

Phone: 877-453-8353

Email:

Email:

State: ZIP Code:

AwMmu

'-3

0: 20?1I

PSC SC
Its|AIL/ DMS



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

February
11

2:01
PM

-SC
PSC

-2021-12-A
-Page

2
of2

Regulatory OINcer

UTILITY REPRESENTATIVE INFORMATION

Name it Title: Derek Kelly -
Government

Affairs Director

Address: 150 Fayetteville St., Mall Ste 970

Gty: Raleigh

Phone: 91 9-554-7720

Annual Report Form Mailings

State: NC

Email: Derek.T.Kelly lumen.corn

ZIP Code: zysoi

Name & Title: Terrance Hinkstan -

Government

Affairs Anslysl

Address: 100 Centuryunk Drive

Gty: Monroe

Phone: 318-388-9629

Dual Party Invoiae Mailings

State: LA

Email: Terraces.Hinkston@fumen.corn

ZIP Code: 71203

Name lk Title: Terrance Hinkston - Government Affairs Analyst

Address: 100 CenturyLink Drive

City: Monroe

Phone: 318-388-9629

State: LA

Email: Terrsnce Hinkstonelumen.corn

ZIP Cade: 71203

Univemal Service Fund Mailings

Name lk Title: Terrence Hinkston -

Government

Affairs Analyst

Address: 100 centuryUnk Driv

CitY: Manros

Phoner 318-388-9629

State: LA

Email: Terrance.Hinkstonrffffumen.corn

ZIP Cade: 71203

Fax:

Gross Receipts Mailings

Name & Title: Terrance Hinkston - Government Affairs Analyst

Address: 100 CenturyLink Drive

Gty: Monroe

Phone: 318-388-9629

LNeline Contact

State: lA

Email: Terrance.Hinkston@lumen.corn

ZIP Code: 71203

City: Monroe State: LA

Name & Title: Terrance Hinkston -

Government

Affairs Analyst

AddreSS: 1O0 Centurykink Drive

ZIP Code: 71203

Phone: 318.388 9629 Email: Torrance.Hinkstonrelfumen.corn

RETURN COMPLETED FORM TO1'ublic Service Commission of SC

Docketing Department

101 Executive Center Drive, Suite 100

Columbia, SC 29210

Offfce of Regulatary Staff

AND Attn. Kari Munn

1501 Main Street, Suite 800

Columbia, SC 29201


